Privacy Policy

Effective Date: December 1, 2025

Last Updated: July 30, 2025

Company Name: Guides Maker, LLC

App Name: Vistalia / Archiwalk

1. Introduction

Guides Maker (“we”, “us”, or “our”) is committed to protecting your privacy. This Privacy
Policy explains how our mobile application Vistalia (the “App”) collects, uses, discloses, and
safeguards your information when you use our services.

By using the App, you agree to the collection and use of information in accordance with this
policy.

2. Information We Collect

We may collect and store the following types of data:

a. Personal Information (Only with Consent)

o Email address (optional)
e Location data (if you grant permission)
o In-app purchase or subscription information



b. Usage Data
e Device type and OS

o Interaction with app features
e Crash reports and performance analytics

¢. Location Data

We collect real-time location data (GPS, Wi-Fi, or cell tower-based) only if you explicitly allow
it. This enables location-based guide services and enhances your app experience.

3. How We Use Your Information

We use the collected data to:
e Deliver personalized guide content based on your location
o Improve app functionality and experience
e Process subscriptions or in-app purchases

e Respond to customer support requests
o Ensure app security and performance

4. Data Sharing and Disclosure

We do not sell or share your personal data with third parties for marketing purposes.

We may share data with:

e Service providers for analytics, cloud storage, or customer support
o Legal authorities if required by law



All third-party providers are under contractual obligation to protect your data.

5. Data Security

We use industry-standard encryption and secure servers to protect your information. However,
no method of transmission over the Internet or electronic storage is 100% secure.

6. Your Rights and Choices

You have the right to:

e Opt-out of location tracking via device settings
e Delete your personal data by contacting us
e Revoke consent at any time

To make a request, contact: [Insert support email address]

7. Children’s Privacy

The App is not intended for children under 13. We do not knowingly collect data from minors. If
we become aware, we will delete the information promptly.

8. Changes to This Policy

We may update this policy periodically. You will be notified of significant changes through the
App or via email.



9. Contact Us

If you have any questions or concerns about this Privacy Policy, contact:

Guides Maker

Email: info@guides-maker.com

Website: https://guides-maker.com/



